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Vé viéc trién khai cap ching thw so cong cong
qua ing dung VNelD trén dia ban xa Tan Hoi nam 2026

Thuc hién Ké hoach s6 205/KH-UBND ngay 20 thang 4 nim 2026 ctia Uy
ban nhan dan tinh An Giang vé trién khai cip chimg thu sd cong cong qua (ing
dung VNelD trén dia ban tinh An Giang. Uy ban nhan dan x4 Tan Hoi xay dung
Ké hoach voi nhitng noi dung cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

Tang cudng ung dung chit ky s6, nang cao s6 lugng ngudi dan xa Tan Hoi
& d6 tudi truong thanh co ching thu sé cong cong dé tmg dung vao cac giao dich
dién tir va dich vu cong truc tuyén. Gop phan thuc day qua trinh chuyén d6i sb,
cai thién chi s chuyén doi s6 cua dia phuwong va tao diéu kién thuan loi cho ngudi
dan tiép cin cac dich vu cong trén moi trudng sd.

2. Yéu cau

Trién khai déng b0, hi¢u qua, dam bdo an toan, an ninh théng tin va bao
mat dir liéu c4 nhan ctia nguoi dan trong sudt qua trinh cap va str dung chimg thu
s6. Tang cudng cong tac tuyén truyén, phd bién, hudng dan dé nguoi dan hiéu rd
loi ich, quy trinh dang ky, cai dit va st dung chimg thu sb cong cong qua tng
dung VNelID. Phat huy téi da vai trd ctia T6 Cong nghé sd cong dong va sy phoi
hop chét ché gitra cac ban, nganh, td chtre chinh trj - xa hoi, ép va cac don vi lién
quan trén dia ban xa.

II. NOI DUNG, NHIEM VU, MUC TIEU

1. PAy manh cong tic thong tin, tuyén truyén vé ching thw sé cong
cong

a) No1 dung

- Pho bién sau rong vé y nghia, g1 ich cua vi¢c st dung chung thu s6 cong
cong trong céac giao dich dién tu, dich vu cong truc tuyén, dac biét 1a thong qua
ung dung VNelD.

- Hudng dén chi tiét quy trinh dang ky, cai dat, kich hoat va sir dung chimg
thu s cong cong don gian, d& hiéu.
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- Néu bat céc tién ich, tinh bao mat va tinh phap 1y cta chit ky sb trong doi
song hang ngay.

b) Hinh thuc

- Tuyén truyén qua hé théng truyén thanh xa, Trang thong tin dién tir x4,
cac trang mang xa hoi chinh thure cua xa.

- T6 chtic tuyén truyén tai cac cudc hop ap, sinh hoat cong dong dé phd
bién tryc tiép.

- Phat hanh to roi, poster, bang ron tai cac dia diém cong cong, Trung tam
Phuc vu hanh chinh cong xa.

2. T6 chirc cAp chirng thu s cong cong va hwéng din sir dung

a) P6i tuong

- 100% can bg, cong chirc, vién chirc, nguoi lao dong thudc Uy ban nhan
dan xa Tan Hoi.

- Poan vién, hdi vién cac to chic chinh trj - xa héi.

- Nguoi dan tir 14 tudi tré 1én ¢ nhu ciu trén dia ban xa Tan Hoi.

b) Hinh thirc thuc hién

- Hudng dan céan b9, cong chtrc, vién chuc, doan vién, thanh nién, hdi vién
tu dang ky truc tiép trén tng dung VNelD theo hudéng dan.

- B tri can b tai Trung tim Phuc vy hanh chinh cong xa hd trg dang ky
va huéng dan sir dung chimg thu s6 cong cong cho ngudi dan khi dén thuc hién
thu tuc hanh chinh.

- T6 Cong nghé sd cong ddng cac ap t6 chirc cac dot ra quan “di tirng ngd,
gd timg nha” dé ho tro dang ky, cai dat va hudng dan st dung ching thu s6 cong
cong cho nguoi dan.

- T6 chtrc cac budi tap huin vé quy trinh ding ky, cai dit, kich hoat va st
dung ching thu s6 cong cong qua tng dung VNelD; cac ky nang giai dap thac
mic, hd tro k¥ thuat ban dau cho nguoi dan. Doi ngii thanh vién T6 Cong nghé so6
cdng dong cac ap du nang luc, ty tin hd tro nguoi dan tai dia ban.

3. Muc tiéu

- 100% nguoi dan dén nop ho so truc tiép tai BO phan tiép nhén va tra két
qua duoc tu van va hd tro ding ky cap mién phi ching thu s6 cong cong, hudng
dan sir dung ky s6 khi nop ho so.

- 100% cén bg, cong chirc, vién chiure, nguoi lao dong thudc ny ban nhan
dan xa Tan Hoi va cac to chirc chinh tri —xa hoi dugc cap chig thu s6 cong cong.

- Phan d4u ty 1& dan sd truong thanh co chit ky sé ca nhan dat tir 70% trd 1én.



III. KINH PHi

Kinh phi thue hién Ké hoach duge bé tri tir ngudén ngan sach xi theo quy
dinh cua phap luat hién hanh.

IV. TO CHUC THUC HIEN
1. Phong Vian héa - X4 hi

- Tham muu ij ban nhan dan xa xay dung va trién khai thuc hién Ké hoach
cap chung thu sb cong cong qua tng dung VNelD trén dia ban xi bao dam dung
quy dinh, pht hop tinh hinh thuc té dia phuong.

- Tham muu UBND xa ban hanh cac van ban chi dao, hudng dan; phoi hop
V01 cac co quan, don vi lién quan t6 chirc trién khai thyc hién dong bo, hi¢u qua
cac nhiém vu cua Ké hoach.

- Phéi hop cong tac thong tin, tuyén truyén vé loi ich, tinh phap 1y, tinh bao
mat va tién ich cta chimg thu s6 cong cong; huéng dan ngudi dan quy trinh ding
ky, cai dat, kich hoat va sir dung chirng thu s6 cong cdng qua img dung VNelD.

- Phéi hop v6i Cong an xa, Trung tim Phyc vu hanh chinh cong x4, cac don
vi vién thong va T6 Cong nghé s6 cong dong to chirc cac dot tp huan, huéng dan
k¥ niang hd trg ngudi dan dang ky va sir dung ching thu s6 cong cong.

- Bb tri cong chirc Phong Van hoa - X3 hoi truc tai BO phan Tiép nhan va
tra két qua dé hudng dan, hd trg nguoi dan dang ky, cai dat, kich hoat va sir dung
chtng thu s cong cong qua tmg dung VNelD khi dén thuc hién tha tuc hanh
chinh.

- Theo ddi, kiém tra, don déc céc co quan, don vi trong qua trinh trién khai
thuc hién; kip thoi tong hgp kho khan, vedng mac bao cao UBND xa xem xét, chi
dao gidi quyét.

- La dau mdi téng hop s lidu, két qua thuc hién; dinh ky tham muu UBND
x4 bao céo cap trén theo quy dinh.

2. Cong an xa

- Phéi hop véi cac don vi lién quan dam bao an ninh, an toan thong tin va
bao mat dir li€u ca nhan cua nguoi dan khi thyc hién cap chung thu s6 qua tng
dung VNelD trén dia ban xa theo quy dinh phép luat.

- Chi dao luc lugng Cong an vién cac ap ting cudng cong tac tuyén truyen,
huéng dan, hd trg nguoi dan thyc hién thu nhan ho so, kich hoat tai khoan dinh
danh dién t&r muc do 2; phén d4u bao dam 100% cong dan du diéu kién trén dja
ban duoc cép va kich hoat tai khoan dinh danh dién ti mc d6 2 dé phuc vu thuc
hién cac giao dich dién tir va st dung dich vu cong truc tuyén.
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- Phéi hop véi T6 Cong nghé sd cong dong, cac don vi vién théng va co
quan c6 lién quan thuc hién ra soat, ddi chiéu, xac thuc thong tin cong dan trong
qua trinh trién khai cAp chung thu sé cong cong luu dong tai dia phwong; kip thoi
hd tro xir Iy cac kho khin, vuéng mic phét sinh trong qué trinh thuc hién.

3. Trung tam Phuc vu hanh chinh cong xa

- Thuc hién tuyén truyén, tur van truc tiép cho nguoi dan vé loi ich cta viéc
st dung chir ky s6 trong giadi quyét thu tuc hanh chinh va dich vu cong truc tuyén;
hudng dan ngudi dan sir dung chit ky s6 khi ndp ho so truc tuyén.

- Bao dam cac diéu kién can thiét vé trang thiét bi, duong truyén internet,
ha tang cong nghé thong tin phuc vu viéc hd tro ding ky va str dung chting thu s6
cong cong tai Trung tam.

- Phéi hop v6i Phong Van hoa - Xa hoi va To6 Cong nghé sb cong dong
trong viéc ra soat, hd tro ngudi dan chua c6 tai khoan dinh danh dién tor mic do
2 hoac chua dang ky chirng thu s6 cong cong.

-Toéng hop tinh hinh thyc hién, s6 luong nguoi dan duoc hd tro dang ky
chtng thu s cong cong tai Bo phan Tiép nhan va tra két qua; dinh ky bao cdo vé
UBND x4 qua dau mdi tiép nhan bao cdo (Phong Van hoa — Xa hoi).

4. Pé nghi Uy ban Miit trin To qudc Viét Nam va cac to chire chinh tri
- xa hoi xa

- Tich cuc tuyén truyén, van dong can bg, hdi vién, doan vién va nguoi dan
tham gia dang kY, st dung chimg thu sé cong cong. Long ghép nodi dung tuyén
truyén trong cac cudc hop, sinh hoat chi hdi, td hoi, to chirc chinh trj — xa hdi tai
dia phuong.

- Phéi hop chit ché véi T6 Cong nghé s6 cong dong trong cac hoat dong hd
trg nguoi dan tai dia ban.

- bam bao 100% can bd, hdi vién, doan vién thudoc don vi minh dang ky va
st dung chung thu s6 cong cong.

5. T6 Cong nghé s cong ddng cac ap

- Tryc tiép “di ting ngd, gd timg nha”, huéng dan, hd trg ngudi dan ding
ky va sir dung ching thu s6 cong cong qua ing dung VNelD.

- Lap danh sach nguoi dan da dang ky, kich hoat va sir dung chimg thu so
cong cong; theo doi tien do thuc hi¢n tai ting ho dan.

- Tong hop céc kho khin, vudng mic, v kién phan hoi ctia ngudi dan trong
qué trinh thyc hién; bdo c4o dinh ky hodc dot xuat cho Uy ban nhan dan xa dé kip
tho1i chi dao, thao go.
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6. Cac nha cung cip dich vu vién thong (VNPT, Viettel...)

- Phéi hop chit ché v6i Uy ban nhan dan xa Tan Hai trong viéc trién khai
cap ching thu s6 cong cong.

- Ctr can bo k¥ thuat ho tro tap huén, huéng dan cho T Cong nghé sb cong
dong va nguoi dan.

- X4y dung va cung cip tai liéu, video huéng dan truc quan, dé hiéu vé quy
trinh dang ky va stir dung ching thu so.

Trén day 1a Ké hoach trién khai cap chimg thu sé cong cong qua timg dung
VNelD trén dia ban x4 Tan Hoi nam 2026. Trong qua trinh trién khai thyc hién
K& hoach, néu c6 kho khin, vudng méc, Cac co quan, don vi lién quan kip thoi
bao cao vé Uy ban nhan dan xi (qua Phong Vin hoa - Xa hoi) dé tong hop tham
muu trinh cap trén xem xét, giai quyét./ m

Noi nhgn: | o KT. CHU TICH
- Thuong tryc Dang uy x3;; PHO CHU TICH
- Thuong tryc HDND x3; T, ‘

- Chu tich, cac PCT UBND x3;

- Uy ban MTTQVN x3;

- Cac phong chuyén moén thugc UBND x4;
- Trung tdm PVHCC x3;

- Cong an x3;

- LbVP, CVNC (ntmhan);

- Céc nha cung cap dich vu vién thong;

- Trudng ap cac 4p;

- T6 CNSCP céc 4p;

- Luu: VT, PVHXH (nttam).

Lé Quang Nhut
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